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Since the full-scale Russian invasion of Ukraine on March 24, 2023, the 

total losses caused to the economy of Ukraine from damage to the physical 
infrastructure, are up to 63 billion dollars [1]. According to KSE [1], total losses of 
Ukraine’s economy, including direct and indirect ones (such as GDP reduction, 
outflow of investment and workforce, additional costs for defence and social 
support etc.) are estimated 543-600 billion dollars. According to preliminary 
assessments of the World Bank [2, 3], the costs for Ukraine’s reconstruction and 
recovery will amount to 411 billion dollars (or 383 billion Euros), exceeding the 
country's GDP in 2022 of 2.6 times. These calculations have taken into account 
inflationary, market and price expectations, as well as higher insurance premiums 
over the next 10 years. It is also expected that the recovery and reconstruction 
process, focused on reducing the energy intensity of the economy, more 
sustainable, inclusive and modern design will accelerate Ukraine's green transition 
towards a climate-neutral economy, strengthen energy security and ensure the 
sustainability of the energy system. Nowadays, it is transport, housing, energy, 
social protection and livelihood, explosive hazard management and agriculture, 
that most in need of investment (figure 1) [2, 3].  
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Figure 1. Sectoral structure of reconstruction and recovery needs (Developed by 
authors based on sources [2, 3]) 

 
In terms of the geographical structure, the most affected regions, requiring 

the greatest investment in reconstruction and recovery, are Donetsk, Kharkiv, 
Luhansk and Kherson oblasts, where the most active hostilities are taking place, as 
well as Kyiv, Zaporizhzha, Mykolaiv, Sumy oblasts. It is Donetsk, Kharkiv, 
Luhansk, Kherson regions, that costs for reconstruction and recovery increased 
dramatically comparing to 2022.  

It should be noted, that the effectiveness of the use of reconstruction and 
recovery funds being provided by the international community to ensure the 
stability and sustainability of Ukraine's economy depends primarily on its social 
capital. In work [4] social capital has been defined as “the bonds which tie citizens 
together, .. as the main engine of long-term recovery". 

Indeed, social capital such as trust, honesty, cooperation or prosociality in 
more general are key for recovery and rebuild of a society in the aftermath of a 
violent conflict/war. If people distrust the state, have lower degrees of 
interpersonal trust, less civic honesty or norm compliance it is very unlikely to 
endorse reform plans or support recovery plans supported by the national 
government as well as the international community.  

Empirical evidence from a national representative survey conducted in the 
Ukraine (2020) suggests that Ukrainians have very low levels of trust towards their 
parliament and Ministers (68% and 63% distrust respectively), a little more trust in 
local governments (36% distrust), and distrust the anti-corruption courts (only 10% 
trust) [5]. However, the survey also reveals that people have little knowledge of the 
judicial reform progress. Also only 21 % of Ukrainians believe that they receive 
objective information on court and judicial system in general from the mass media. 
Same results can be bound in the World Values Survey [5]. 

Results of a survey6, conducted online in Ukraine in Junuary and February 

                                                           
6 The survey was conducted within research being carried out at the TUMCS 
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2023 based on a random sample of adults aged 18 and older (a total of 4,456 
people7) living in all regions of Ukraine (except the temporarily occupied 
territories), has showed that after the start of a full-scale Russian invasion of 
Ukraine, the level of trust in national government is 57%, in Verkhovna Rada of 
Ukraine is 44,5%, in regional or local public authorities is 46%. Also, the survey 
has revealed a high level of Ukrainian citizens’ distrust in effectiveness of the use 
of international recovery funds by state authorities (54%). Thus, quality of public 
services in Ukraine before the full-scale invasion was estimated at 65%. After 
February 24, 2022 this indicator decreased to 62%. In addition, the public sector 
corruption was estimated at the level of 70.4%. At the same time, the survey 
showed that the level of trust in the National Anti-Corruption Bureau of Ukraine 
and the Specialized anti-corruption prosecutor's office is quite high (62% and 
61.4%, respectively), but in Justice and the national legal system is low (41%). 

Moreover, the survey revealed a low level of citizens' awareness of 
corruption cases and proceedings (only 59% of respondents heard about the current 
corruption affair in Kyiv, which involved the ministry of defense and Vasyl 
Lozynskyy, Deputy Minister of Communities, Territories and Infrastructure 
Development of Ukraine). It may indicate that there is lack of similar information 
in the national media (due to restrictions on access of opposition channels to the 
digital airwaves, which limits freedom of speech in the country), as well as a low 
level of civic consciousness in society. Hence, there is urgent need for civic 
education particularly for adults.  

Meanwhile, after providing additional information on world ranking of 
public services quality and corruption, it was revealed that the respondents 
previously had a more optimistic view of these issues. Providing additional 
information about the quality of public services in Ukraine and public sector 
corruption has resulted in decrease in index of quality of public services in Ukraine 
before February 24, 2022 from 64% to 57.6% and increase in index of public 
sector corruption to 73.6%. 

Furthermore, the survey showed that society’s expectations of public 
services quality and public sector corruption in the future (after the war) are 
optimistic. Thus, quality of public services is expected to increase after the war and 
for future generations (up to 69% and 80% respectively). The level of public sector 
corruption in Ukraine is expected to increase after the war and for future 
generations (up to 49%, and 36% respectively).  

According to interviewees, to make changes in Ukraine’s society and the 

                                                           
7 The survey was conducted with Ukraine’s resident population including those left the country after 
February 24, 2022 
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economy through process of reconstruction and recovery, national government 
should prioritize such spheres as National security and defence 4.19 (on a rating 
scale from 1 to 5), Support of small and medium-sized enterprises (3.95), Public 
infrastructure (3.90), Social security programs and subsidies (3.85), Clean energy 
and advanced environmental innovations (3.71), Digital infrastructure (3.65), 
Environmental Protection (3.53). 
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Дистрибуція є невід’ємною частиною будь-якого бізнесу, який 

передбачає рух товарів або послуг від виробника до споживача. В Україні 
дистрибуція здійснюється за різними схемами, однією з яких є схема PUSH.  

Схема PUSH – це стратегія дистрибуції, за якою виробник просуває 
свою продукцію до споживача через посередників, таких як оптові чи 
роздрібні торговці. Це на відміну від схеми PULL, коли виробник створює 
попит на свою продукцію за допомогою реклами та просування, а споживач 
запитує продукт у роздрібного продавця. 

Переваги схеми PUSH: 
1.Контроль над дистрибуцією: за допомогою схеми PUSH виробники 

мають більше контролю над дистрибуцією своїх продуктів. Вони можуть 
вибирати посередників, з якими вони співпрацюють, і гарантувати, що їхні 
продукти розповсюджуються таким чином, який узгоджується з їхнім 
брендом і маркетинговою стратегією. Це може допомогти зберегти якість 
продукції та гарантувати, що продукти продаються за правильною ціною. 


